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Abstract

Purpose: The main purpose of the study was to determine the effect of social support on the
psychological well being of students of Nairobi University

Methodology: The research design that was employed in this study is explanatory research
design. The target population was 600 members of the peer counseling club of University of
Nairobi. A sample of 10% was used. This implies that the sample size was 60 students. The
study used primary data sources to gather information relevant in reaching at the research
objectives.

Results: Results revealed that parental support was significantly associated psychological well being
of the students. Results also indicated that guidance and counseling and psychological well being
were positively and significantly related. Results also indicated that peer support and
psychological well being are positively and significant related. The study also indicated that
religious support and psychological well being were positively and significantly related

Unique contribution to theory, practice and policy: The study recommends that
parents/guardians should offer social support to their children especially those in learning
institutions in order to enhance their psychological well being. The students benefit greatly from
social support from their parents/guardians this would result to reduced psychological problem
and increased psychological well being.
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1.0 INTRODUCTION

Social support refers to the experience being valued, respected, cared about, and loved by others
who are present in one’s life (Gurung, 2006). It may come from different sources such as family,
friends, teachers, community, or any social groups to which one is affiliated. Social support can
come in the form of tangible assistance provided by others when needed which includes
appraisal of different situations, effective coping strategies, and emotional support. Social
support is an element that can help individuals to reduce the amount of stress experienced as well
as to help individual cope better in dealing with stressful situations. Several studies indicated that
supportive contacts correlate negatively with symptoms and psychological disorder such as
stress, depression and other psychiatric disorder, and positively correlate with physical and
mental health. A study by Nahid & Sarkis (1994) for example found that social support protects
people in life crisis such as bereavement, illness, and other major stress, and moderates the effect
of stressors on psychological well being.

It has long been recognized that the characteristics and quality of social support are central to the
individual's adjustment. The quality of social support perceived and received has been reported
by several studies to correlate more positively with mental health than the quantity of support
received (Holahan et al., 1995). Perceived social support refers to the belief that help is available
if needed while received social support is the actual help obtained.

There are three dimensions of support provided by family and friend that is warmth, behavioral
control, and psychological autonomy-granting. These three dimensions facilitate the
development of positive self-conceptions and social skills, responsibility and competence, and
impulse control and deterrence of deviance which in turn lead to low level of psychological
problems the students. This support has also been found necessary for healthy level of
development (Oswald & Suss, 1994). For example these two sources of social support, i.e.
family and friends are the predictor of individual’s psychological well-being. The combination of
family and friend support with acceptance and emotional warmth has been associated with
higher grades in school and college, less misconduct, less psychological distress, and less
delinquency among students of all social classes which would produce significant effects on
adolescence academic achievement (Silbereisen & Todt, 1994).

1.1Statement of the Problem

Social support is an aspect that should be reviewed since it is described as both a buffer against
life stressors as well as an agent promoting health and wellness (Dollete, Steese, Phillips, &
Matthews, 2004). Research has shown that social support plays an important role in managing
psychological problems. Lack of social support has been found to be one of the factors that lead
to many psychological problems among students. For instance, the rate of suicidal tendencies in
Kenyan Universities has been on the rise. This has been an indicated of deep seated
psychological problems being faced by students.

This psychological problems tend to have a negative effect on the progress of learners in
universities since it may inhibit their academic progress, it may increase the mortality rate of
youth and may defeat the objective of improving the human capital of the youth through higher
education. The occurrence of suicidal tendencies is a concern for the individual students, the
parents, the university and the nation at large.
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Social support is very much important for individuals in their life. Deficits in social support have
been shown to be related to many psychological problems such as depression, loneliness, and
anxiety (Eskin, 2003). Elliot and Gramling (1990) found that social support helps the college
students to lessen depression, anxiety, and stress. They also found that social support could help
the students manage and lessen their psychological problems. Tumuti and Wang’eri (2014)
explored trauma types, symptoms manifestations and social support systems among Under-
graduate students in Kenya. The findings further revealed that majority of students preferred
seeking help from their close friends and only insignificant percentages sought help from
established University programmes such as psychological counseling and other social support
systems. The study recommended that the university set up a system of screening students for
symptoms of psychological trauma. Kyalo (2011) investigated the influence of selected factors
on students’ social and academic adjustment at the University. Results also revealed that first
year students had a higher level of academic adjustment compared to other students in the
university. In addition, guidance and counseling programme has a critical role to play in assisting
students to adjust in the university.

1.2 Research Objectives

The main objective of this study was to determine the effect of social support on the
psychological well being of students of Nairobi University. Specifically the study addressed the
following specific objectives:

1) To establish the effect on parental support on the psychological well being of students of
Nairobi University.

i) To establish the effect on counseling support on the psychological well being of students
of Nairobi University.

iii) To establish the effect on peer support on the psychological well being of students of
Nairobi University.

iv) To establish the effect on religious faith based support on the psychological well being of
students of Nairobi University.

2.0 LITERATURE REVIEW
2.1Theoretical framework

This section contains review of theories relevant and which inform the theoretical background of
the research subject matter. The theories reviewed are: psychological well being theory,
Abrahams Maslow’s theory and social support theory.

2.2.1 Psychological Well Being Theory

This theory focuses on life in two different domains, namely peculiarly and non-peculiarly
domains. The peculiarly reflecting the economic part of life while the non-peculiarly captures the
social part of one’s life. Life events in the non peculiarly domain, such as marriage, divorce and
physical disability, have a lasting effect on the well being and do not simply deflect a person
temporarily above or below a set point given by genetics and personality.

This theory critics economists who argue that the peculiarly domain is better. In their argument,
they claim that an increase in income results to an increase in goods at one’s disposal and thus
increasing the wellbeing. This is not true since the since the anticipated ex ante utility from an
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increase in consumption turns ex post turns out ex post to the expected. This is as result of a
parallel increase in the living levels as one adapts to the new living level.

Theory of psychological well being builds on the evidence that adaptation and social comparison
affect utility more in peculiarly than non peculiarly domains. The failure of individuals to
anticipate that these influence disproportionately undermines utility in the non-peculiarly goals,
such as family life and health, and reduces well being.

2.2.2 Abrahams Maslow’s theory

Maslow's hierarchy of needs is a theory in psychology proposed by Abraham Maslow in his
1943 paper "A Theory of Human Motivation" in Psychological Review. Maslow subsequently
extended the idea to include his observations of humans' innate curiosity. His theories parallel
many other theories of human developmental psychology, some of which focus on describing the
stages of growth in humans. Maslow used the terms Physiological, Safety, Belongingness and
Love, Esteem, Self-Actualization and Self-Transcendence needs to describe the pattern that
human motivations generally move through.

Maslow studied what he called exemplary people such as Albert Einstein, Jane Addams, Eleanor
Roosevelt, and Frederick Douglass rather than mentally ill or neurotic people, writing that “the
study of crippled, stunted, immature, and unhealthy specimens can yield only a cripple
psychology and a cripple philosophy."Maslow studied the healthiest 1% of the college student
population.

Maslow's theory was fully expressed in his 1954 book Motivation and Personality. While the
hierarchy remains a very popular framework in sociology research, management training and
secondary and higher psychology instruction, it has largely been supplanted by attachment
theory in graduate and clinical psychology and psychiatry.

2.2. Empirical Studies

Poipoi, Agak and Kabuka (2011) sought to establish the perceived home factors contributing to
violent behavior among public secondary school students in Western Province, Kenya. The study
was based on the Social Learning Theory by Bandura. A descriptive survey research Results
showed that home factors contributing to violent behavior included: poor relationship between
parents and children; manner of disciplining children at home; and low level of home
supervision. The study recommended that: guidance and counseling be reinforced in schools in
order to reduce cases of violent behavior; students with mental and psychological disorders
should be referred to medical doctors and psychiatrists; and the school administration should
control drug abuse among students.

Kyalo (2011) investigated the influence of selected factors on students’ social and academic
adjustment at the University. The findings of the study indicated that interpersonal relationships
and the attitude of students towards university environment and academic programme were
critical factors influencing social adjustment and academic adjustment of undergraduate students
in the university. Both male and female students were exposed to the same environment that
influenced their similar social and academic adjustment in the university. Results also revealed
that first year students had a higher level of academic adjustment compared to other students in
the university. In addition, guidance and counseling programme has a critical role to play in
assisting students to adjust in the university.
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Tumuti and Wang’eri (2014) explored trauma types, symptoms manifestations and social support
systems among Under-graduate students in Kenya. The findings revealed slight gender
differences in the traumatic events reported as the females reported higher incidences of
witnessing violence, while the males reported higher incidents in which they had been in
circumstances where they escaped death narrowly. Further to this, more males than females
reported witnessing family conflicts. Both males and females reported experiencing mood
swings. The findings further revealed that majority of students preferred seeking help from their
close friends and only insignificant percentages sought help from established University
programmes such as psychological counseling and other social support systems. The study
recommended that the university set up a system of screening students for symptoms of
psychological trauma. The study further recommended that the students be sensitized about the
importance of seeking institutional and professional help in times of trauma.

Ivtzan, Chan, Gardner and Prashar (2011) attempted to categorize participants into different
groups based on measured levels of religious involvement and spirituality. The groups were
scored against specific measures of well-being. A total of 205 participants from a wide range of
religious affiliations and faith groups were recruited from various religious institutions and
spiritual meetings. They were assigned to one of four groups with the following characteristics:
(1) a high level of religious involvement and spirituality, (2) a low level of religious involvement
with a high level of spirituality, (3) a high level of religious involvement with a low level of
spirituality, and (4) a low level of religious involvement and spirituality. Multiple comparisons
were made between the groups on three measures of psychological well-being: levels of self-
actualization, meaning in life, and personal growth initiative. As predicted, it was discovered
that, aside from a few exceptions, groups (1) and (2) obtained higher scores on all three
measures. As such, these results confirm the importance of spirituality on psychological well-
being, regardless of whether it is experienced through religious participation.

3.0 RESEARCH METHODOLOGY

The research design that was employed in this study is explanatory research design. The target
population was 600 members of the peer counseling club of University of Nairobi. A sample of
10% was used. This implies that the sample size was 60 students. The study used primary data
sources to gather information relevant in reaching at the research objectives. Primary information
was gathered by use of a questionnaire. The questionnaires were self administered by the
researcher with the help of two well experienced research assistants. This study used the
quantitative method of data analysis. Quantitative methods of data analysis include inferential
and descriptive statistics. For instance, descriptive statistics included frequencies and measures
of tendency mainly means. Inferential statistics included regression modeling, and correlation
analysis. The tool for data analysis was Statistical Package for Social Sciences (SPSS) version 20
program. The results were presented using tables and pie charts to give a clear picture of the
research findings.

4.0RESULTS AND DISCUSSIONS
4.1Demographic Characteristics

This section presents the descriptions of the respondents in terms of their gender, age bracket,
undergraduate programme they are pursuing, the year of study and religion.
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4.1.1 Gender

The respondents were asked to indicate their gender. Majority of the respondents were male who
represented 54.39% of the sample while 45.61% were female. These results imply that the
learning institution is dominated by male.

Figure 4.1:  Gender of Respondents

4.1.2 Age Bracket

The respondents were asked to indicate their age. Majority of the respondents were between 18-
25 years represented by 75.44% and those between 26-35 years were represented by 24.56%.
This implies that majority of the student at the University of Nairobi are between 18-25 years of
age.

26-35
24.56%

Figure 4.2: Age Bracket

4.1.3 Undergraduate Programme

The respondents were asked to indicate the degree programme they are undertaking. Majority of
the respondents were civil engineering students represented by 28.07%, 24.56% were from
mechanical engineering, 17.54% were structural engineering students, electrical & Electronics
had 15.79% and Environmental and Bio Systems had a representation of 14.04%.
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Structural Engineering
17.54%

Mechanical
24.56%

Electrical & Electronics
15.79%

Figure 4.3: Undergraduate Programme

4.1.4 Year of Study

The respondents were asked to indicate their year of study. Majority of the respondents were 5"
year students with a representation of 24.56%, 4™ year students had a representation of 21.05%
followed by 2™ year at 19.30%. Those in 1%, 6™ and 3nd had a representation of 14.04%, 12.28%
and 8.77% respectively. As shown in figure 4.4 below.

6th 1st
12.28% 14.04%

5th 2nd
24.56% 19.30%

21.05% 8.77%

Figure 4.4: Year of Study

4.1.5 Religion

The respondents were asked whether they belonged to any religion. All the respondents indicated
that they belonged to a religion.

4.1.6 Determinants of Psychological Well Being

The respondents were asked to indicate the determinants of psychological well being. The
determinants mentioned were namely, parental support, peer support, support from guidance and
counseling department and support from religious leaders.

4.2 Descriptive Statistics

This section provides results from descriptive analysis of the determinants of psychological well
being. The results are presented in the form of frequencies, percentages, mean and standard
deviation.

71



International Journal of Psychology AJ P@
ISSN xxxx-xxxx (Paper) ISSN XXXX-XXX (Online)

Vol.1, Issue 1 No.1, pp 64-78, 2016

4.2.1 Parental Support and Psychological Well Being

The objective of the study was to establish the effects of parental support on psychological well
being of the students in at the University of Nairobi. A result in table 4.1 shows the response on
parental support. Majority (84.90%) of the respondents had parents/guardian. Majority of the
respondents (68.40%) received social support from their parents while growing up while 49.10%
of the respondents are currently being supported socially by their parents a further 50.90%
represents those that don’t receive social support from parent/guardian currently. When asked if
their parents/guardians spend time with them during holidays, 64.90% had a yes respond while
35.10% of the respondents did not spend time with their parents/ guardian during holidays.
Respondents who benefited from social support from their parents/guardians were 63.20% while
36.80% of the respondents were not benefiting in terms of social support from their parents/
guardians.

Table 4.1: Parental Support

Statement No Yes

Do you have a parent or a guardian? 15.10%  84.90%
Did your parent/ guardian provide you with social support as you were 31.60%  68.40%
growing up?

Does your parent/guardian provide you with social support currently? 50.90%  49.10%
Does your parent/guardian have time with you during holidays? 35.10%  64.90%
Do you share disturbing issues with your parent/ guardian? 50.90%  49.10%
Do you benefit in terms of social support from your parent/guardian? 36.80%  63.20%
Average 40.07%  59.93

4.2.2 Counseling Support and Psychological Well Being

The objective of the study was to determine the effects of counseling on psychological well
being of the students at University of Nairobi. Results in table 4.2 reveals how students
responded when asked different questions pertaining guidance and counseling in the university.
Majority (68.40%) agreed the University had a well established guidance and counseling
department while 31.60% felt the University’s guidance and counseling department was not well
established. The respondents also had different views on whether the university counselors had
the right education on matters guidance and counseling with 70.20% agreeing that the counselors
had the right knowledge while 29.80% were of contrary opinion. On whether the respondents
were free to share disturbing issues with the counselors, 57.90% were in agreement and admitted
they had freedom to discuss issues with the counselors while 42.10% of the respondents felt they
were not free to approach the counselors on disturbing issues. The respondents who admitted that
they benefit from social support from the counselors were (64.10%) while 35.90% felt they don’t
get any social support from the counselors.
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Table 4.2: Counseling Support

Statement No Yes

Is there an established guidance and counseling programme in the

university? 31.60%  68.40%
Do the counselors’ have the right education pertaining to guidance and

counseling? 29.80%  70.20%
Are you free to share disturbing issues with the counselors? 42.10%  57.90%
Do you benefit in terms of social support from the counselors? 35.90%  64.10%
Average 45.62%  54.38%

4.2.3 Peer support and Psychological Well Being

The objective of the study was to establish the effects of peer support on psychological well
being of the students in at the University of Nairobi. A result in table 4.3 shows the response on
different aspect to determine the of peer support on psychological well being of the students.
40.40% of the respondents were members of a peer group while 59.60% did not belong to any
peer group. On whether the peers gave positive guidance 52.60% of the respondents were in
agreement while 47.40% felt their peers did not give them positive guidance. The respondents
who received social support from their peers when having psychological problems were 57.90%
while 42.10% did not receive social support from their peers when having psychological
problems. Majority of the respondents represented by 59.60% benefited in terms of social
support from their peers while 40.40% did not benefit in terms of social support from their peers

Table 4.3: Peer Support

Statement No Yes

Are you a member of a peer group? 59.60%  40.40%
Do your peers give you positive guidance? 47.40%  52.60%
Do your peers give you social support when you have psychological 42.10%  57.90%
problems?

Are you free to share disturbing issues with your peers? 36.80%  63.20%
Is there an established peer counseling unit in your university? 47.40%  52.60%
Do you benefit in terms of social support from your peers? 40.40%  59.60%
Average 37.90% 62.10%

45.4 Religious Faith Based Support and Psychological Well Being

The objective of the study was to determine the effects of religious faith based support on
psychological well being of the students at University of Nairobi. Results in table 4.4 indicate
students’ response to different questions with relevance to their religion and psychological well
being in the university. At least 94.70% were members of a certain religion. Those that active
members of their denomination 80.70% of the respondents while 19.30% were not very active
members of their denominations. Majority of the respondents represented by 86.00% agreed that
their denominations offered social support to its members, while 14.00% were of contrary
opinion. The study also indicate that majority of members of different denomination were free to
share disturbing issues with their spiritual leaders as supported by 93.0%. On the other hand 7%
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of the respondents felt that members of their denomination were not free to share disturbing
issues with their spiritual leaders. Majority (86%) of the respondents admitted that they get social
support from their denomination and they benefit from it while 14% of the respondents did not
benefit in terms of social support from their denomination.

Table 4.4: Religious Faith Based Support

Statement No Yes

Do you belong to any religion? 530% 94.70%
Are you an active member in your denomination? 19.30% 80.70%
Does your denomination offer social support to its members? 14.00% 86.00%
Are the members free to share disturbing issues with their spiritual leaders? 7.00% 93.00%
Do you benefit in terms of social support from your denomination? 14.00% 86.00%
Average 11.92% 78.05%

45.5 Psychological Well Being

The study sought to find out the effects of social support on psychological well being of the
students. The study accessed social support from different organs of the society within which
students operate. The study accessed social support from parent, peers, religious groupings and
guidance and counseling departments. The response on whether social support from the organs
above was boasted their psychological well being was as follows; 89.50% of the respondents
agreed that social support from parents/guardian was of assistance to their psychological well
being and 10.50% were of the opposite opinion. Majority of the respondents (71.90%) agreed
social support from their peers played a major role in their psychological well being while
28.10% of the respondents felt social support from their peers did not play a role in their
psychological well being. Majority of the respondents also agreed that social support from
guidance and counseling department boasted their psychological well being.

Table 4.5: Psychological Well Being

Statement No Yes
Social support from my parents/guardian has been of assistance to my

psychological well being? 10.50%  89.50%
Social support from my peers has been of assistance to my psychological

well being? 28.10%  71.90%
Social support from the guidance and counseling department has been of

assistance to my psychological well being? 24.60%  75.40%
Social support from my religious leaders has been of assistance to my

psychological well being? 24.60%  75.40%
Average 21.95% 78.05%

4.3 Inferential Statistics

This section provides results from regression between the dependent and the independent
variables.
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4.3.1 Regression

Table 4.6 shows the fitness of the model identified above to determine the effect of social
support on psychological well being. The coefficient of determination also called the R? was
0.528. This means that the combined effect of the predictor variables (parental support, guidance
and counseling, peer support and religious faith based support) explains 52.8% employee
performance.

Table 4.6: Model of Fitness

Indicator Variable

R 0.407
R Square 0.166
Adjusted R Square 0.155

The results on analysis of variance in Table 4.8 indicate that the overall model was significant.
This shows that the effect of social support was statistically significant in explaining
psychological well being. This was demonstrated by a p value of 0.000 which is less than the
acceptance critical value of 0.05.

Table 4.7: Analysis of Variance (ANOVA)

Indicator Sum of Squares df Mean Square F Sig.
Regression 0.675 4 0.169 7.264 0.000
Residual 1.208 52 0.023

Total 1.884 56

Table 4.7 below presents the results of the regression coefficient of the study. The results shows
that parental support and psychological well being are positively and significant related
(B=0.206, p=0.036). The table further indicates that peer support and psychological well being
are positively and significant related (B=0.373, p=0.004). It was further established that
counseling and psychological well being were positively and significantly related (B=0.655
p=0.000). Similarly, results showed that religious faith based support and psychological well
being were positively and significantly related (r=0.513, p=0.001).

This means an increase in either of the variables will positively increase the level of
psychological well being. The analysis also yields results that show all variables used in the
study are statistically significant as the probability (p) values were below 0.05 which is the
conventional value of 0.05.
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Table 4.7: Regression Coefficients

Variables Beta t Sig.
Constant 5.007 0.000
Parental Support 0.206 -1.809 0.036
Peer support 0.373 -3.005 0.004
Guidance and counseling 0.655 5.217 0.000
Religious faith based support 0.513 0.113 0.001

5.0DISCUSSION, CONCLUSIONS AND RECOMMENDATIONS
5.1 Introduction

This chapter summarized the finding of the study which was done in line with the objectives of
the study. The study has various conclusions and recommendations which researcher harmonized
by suggesting further recommendations in line with practice and policy.

5.2 Summary of Findings

This presents the summary of findings from the analyzed results. The presentations of the
findings are in line with the objectives of the study. The study sought to establish the influence of
social support on psychological well being of students at the University of Nairobi. The study
analyzed different social supports namely, parental support, peer support, guidance and
counseling support and religious support.

5.2.1 Parental Support and Psychological Well Being

The first objective of the study was to determine the influence of parental support on
psychological well being of students at University of Nairobi. Results revealed that parental
support was significantly associated psychological well being of the students (B=0.206, p=0.036).
This implies that a unit increase in parental support increases the psychological well being of
students by 0.206 units.

5.2.2 Counseling Support and Psychological Well Being

The second objective of the study was to determine the influence of counseling support on
psychological well being of students at University of Nairobi. Results indicate that guidance and
counseling and psychological well being were positively and significantly related (B=0.655
p=0.000). This implies that a unit increase in counseling support will result to an increase in te
level of the psychologically well being of the students by 0.655 units.

5.2.3 Peer Support and the Psychological Well Being

The third objective of the study was to determine the influence of peer support on psychological
well being of students at University of Nairobi. The findings of this study indicates that peer
support and psychological well being are positively and significant related (B=0.373, p=0.004).
71.90% of the respondents in this study agreed that social support from peers contributed to their
psychological well being. This implies that an increase in peer support by one unit wills resut to
an increase in the level of psychological well being of the students by 0.004 units.
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5.3.4 Religious Faith Based Support and Psychological Well Being

The fourth objective of the study was to determine the influence of religious faith based support
on psychological well being of students at University of Nairobi. The study findings indicate that
religious support and psychological well being were positively and significantly related
(B=0.513, p=0.001). 75.40% of the respondents agreed that religious support was of assistance to
their psychological well being. This implies that a unit increase in religious faith based support
will result to an increase in the level of psychological well being by 0.513 units.

5.4 Conclusion

Based on the findings of the study it can be concluded that peer support influences the
psychological well being of the students in the University of Nairobi. Precisely it can be
concluded that parental support, counseling support, peer support and religious faith based
support influences the psychological well being of the students in the University of Nairobi.

5.5 Recommendations

The study recommends that parents/guardians should offer social support to their children
especially those in learning institutions in order to enhance their psychological well being. The
students benefit greatly from social support from their parents/guardians this would result to
reduced psychological problem and increased psychological well being.

The study also recommends that students should be allowed to mingle with their peers up to a
certain level. From the study findings, peer groups play a significant role in psychological well
being of the students. The peer groups engagements should closely managed by parents and
counselors because a considerable percentage from the findings indicate peers can also affect
psychological well being negatively.

The study also recommends that University should strengthen the guidance and counseling sector
since this department also plays a significant role in psychological well being of the students.
Majority of the students still trust the guidance and counseling with their disturbing issues.

Further, the study recommends that the religious leaders through their different denominations
should enhance social support mechanisms to reach most of their members. The youth should be
given special attention in order to enhance their psychological well being.
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